Commercial Insurance

Office and Surgery

Offers a comprehensive range of core covers and the flexibility to select from a wide range of
optional covers. Some cover innovations such as inclusion of market leading legal expenses
cover, flexible Business Interruption and Book Debts cover have been introduced, which reflect
the changing environment that you operate in.

Pub Restaurant and Hotel

Pub, Restaurant and Hotel has been designed to meet the particular needs of the hospitality
industry. It offers you a comprehensive range of core covers and the flexibility to select from a
range of optional covers. This enables you to tailor your cover to suit your specific needs

Our experience of this sector has allowed us to take a very focused approach, looking for a very
specific type of customer. Our product has been developed with those customers in mind.

Residential Property Owners
Residential Property Owners is targeted at 'smaller' property owners with portfolios of up to 10.

The product offers a competitive package of core and optional covers tailored to the needs of
the market and includes a brand new legal expenses cover designed specifically for residential
property owners. In addition the product also provides Directors & Officers cover for Residents
Associations.

Self Employed

Working with you to keep your business running. Our Self-employed product has been
designed to meet the needs of a sole trader and also businesses with up to 5 employees who
work from home or at a third party site.

Self-employed provides you with comprehensive core covers as well as a wide range of
optional covers, which can be selected to meet the changing and diverse needs of the
self-employed.

Shop and Salon

Shop and Salon is the first in a new set of commercial package products. A simple format
offers a basic core cover, and a range of optional extras enables you to create a policy
specifically tailored to your business needs. Additional exclusive options for hairdressers,
barbers and beauticians cover a variety of treatments and hired-out equipment.

Minifleet

Minifleet provides cover for between three* and twelve company-owned cars and/or light
goods vehicles under a single policy. Any goods-carrying vehicle must not exceed 18 tonnes
GVW or be used for hire or reward. Benefits include security discounts and a free instalment
plan allowing payments to be spread over 12 months.

* For fleets compromising 3 or 4 vehicles, there must be at least 2 vehicle types.
Legal Expenses
Legal Expenses provides cover for a range of expenses, including: Employment Disputes and

Compensation, Legal Defence, Statutory Licence Protection, Debt Recovery, Property
Protection, Bodily Injury, Tax Protection, and Contract and Tenancy Disputes.
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This summary should be used as a guide only.

If you would like further details, please refer t
your Financial Advisor or Select & Protect.
Both Select & Protect and Aviva are
authorised and regulated by the Financial
Services Authority.

Our customers are protected through our
membership of the Financial Services
Compensation Scheme and the Financial
Ombudsman Service.
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