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Your Policy

Your policy sefs out clearly what is and what is not covered and to assist you, any words with special
meanings have been defined and are in bold.

The policy sections are:

Buildings

Contents

Accidents to Domestic Staff

Legal Liability to the Public
Valuables and personal possessions
Domestic freezer cover

Pedal cycle cover

® N OO W N =

Money and credit card cover

Your schedule details which sections are covered and which underwriter is providing the cover under
eqach section.

It is essential that you read your policy, your schedule and any endorsements that may be applicable
very carefully.

All these documents must be read fogether and any word or phrase which has been defined in this
policy will have that meaning wherever it appears.

If your policy, your schedule and any endorsements are incorrect in any way, please tell us immediately
SO that we can make the necessary changes. This may affect your cover,

The information you have supplied to us, and/or stafement of fact and/or any supplementary
guestionnaires, forms the basis of this legal contract between you and us. You must therefore ensure that
all the information given is accurate and that no material facts have been withheld.

You must tell us of any changes to material facts that will affect the assessment of risk and the premium
charged. If you are unsure whether something constitutes a material fact, please disclose if to us
immediately. Failing fo do so may mean we will refuse your claims or may even invalidate this insurance
The subbscribing insurers obligations under the contfracts of insurance o which they subscribe are several
and not joint and are limited solely o the extent of their individual subscriptions. The sulbscribing insurers
are not responsible for the subscription of any co-sulbscribing insurer who for any reason does not satfisfy all
or part of its obligations.

The parties are free 1o choose the law applicable 1o this confract of insurance. Unless specifically agreed
fo the confrary this contract of insurance shall be governed by the laws of England and subject o the
exclusive jurisdiction of the courts of England and Wales.

Unless otherwise agreed the language of this contfract of insurance shall be English.
Cooling off period

If you find this insurance does not meet your requirements, you are entitled to cancel this insurance by
wiiting to us within 14 days of either the date you receive your insurance documentation or the start of the
period of insurance, whichever is the |atfer.
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Customer Service

Plus One Administration Services is committed o providing you with the highest standard of service at all
fimes. If you have any guestions or gqueries about your policy or the handling of any claim, please refer 1o
the oppropriate contact details in your schedule.

Customer Complaints Procedure

In the unlikely event that you wish to make a complaint regarding your policy or claim you should contfact
the following in writing

1. If your complaint is about any aspect of a claim, please contact
Post Plum Underwriting Claims Team, 3rd Floor, 90 St Vincent Street, Glasgow. G2 5UB
Email claimsteam@plum-underwriting.com
Telephone 0845 250 7003

If your complaint is about any other aspect of your policy, please contact:

Post Customer Relations, Plus One Administration Services, 1 Maitland House,
Warrnior Square, Southend-on-Sea. Essex. SST 2JY
Email contactus@plusoneadministrationservices.com

Telephone 0844 875 5149

We aim fo respond to all complaints within & working days by issuing a wiritfen acknowledgement of
your complaint. In all cormmunications please quote your policy number shown on your schedule
and/or claim reference naotified fo you when you regisfer your claim

2. If you remain dissafisfied with the resolution or handling of your complaint by Plum Underwriting or Plus
One Administration Services, then you may refer the matter 1o:

Post Policynolder & Market Assistance, Lioyd's Market Services, Lioyd's, One Lime Street,
London. EC3M 7HA

Email: complaints@lloyds.com

Telephone: 020 7327 5693

Fax: 020 7327 5225

3. If you are sfill unhappy ofter the review of your complaint by Policyholder & Market Assistance, you
can refer your complaint fo the Financial Omibudsman Service af

Post Financial Ombudsman Service, South Quay Ploza, 183 Marsh Wall, London. E14 9SR
Ermaill complaintinfo@financial-ombudsman.org.uk
Telephone: 0845 080 1800

You can also refer your complaint to the Financial Omibudsman Service if you have not received a
writfen final response in respect of your complaint within 8 weeks of the dafe Plum Underwriting or Plus
One Administration Services received your complaint. Further details will be provided on request and
at the appropriate stage of the complaints process. This complaint procedure does not affect your
right to take legal action
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Compensation

All insurers providing cover under this policy are covered by the Financial Services Compensation Scheme
You may e enfitled to compensation from the Scheme if an insurer is unable 1o meet its obligations fo
you under this contract. If you were entifled to compensation under the Scheme, the level and extent of
the compensation would depend on the nature of this contract.  Further information about the Scheme is
available from the Financial Services Compensation Scheme: www.fscs.org.uk

The Regulator
Lloyd's underwriters are regulated by the Financial Services authority (the FSA) whose address is
The Financial Services Authority, 25 The Colonnade, Canary Wharf, London E14 5HS

You can check these details on the FSAS register by visiting the welbsite www.fsa.gov.uk/register or by
contacting the FSA on 0845 606 1234

How to Nofify a Claim

To nofify a possible claim, please refer 1o your schedule for claims contact details.
When nofifying a claim, please provide your name, policy number and full details of the loss or damage.
Please refer to the Claims Conditions on page 14.
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Definitions

The following definitions apply fo all sections of this policy. Additional definifions are shown in the sections
fo which they apply.

Bodily injury

Bodily injury inCludes death or disease

Buildings
* fhe home and its decorations
e fixtures and fittings affached o the home

* permanently installed swimming pools, hot fulos, fennis courts, drives, paths, patios and tenaces,
wallls, gates and fences, fixed fuel tanks, septic tanks, lamp posts and omamental fountains and
ponds you own or for which you are legally liable and within the premises named in the schedule.

Contents

Household goods and personal property, within the home, which are your property or which you are
legally liable for

Contents includes:

* tfenant's fixtures and fittings

*  Carpets

* [0dio and television cerials, safellite dishes, their fitings and masts which are attached fo the home

* pioperty in the open but within the premises up to £250 in tofal (other than radio and television aerials,
safellite dishes, their fittings and masts which are affached fo the home)

* money and credit cards up o £300 in fofal
* deeds and registered bonds and other personal documents up o £1,500 in total
e stamps or coins forming part of a collection up o £1,250 in fotal

e gold, silver, gold and silver plated arficles, jewellery and furs up to £2,500 or 10% of the sum
insured for contents whichever is less, within the private dwelling.

e domestic il in fixed fuel oil tanks up fo £1,000
e pedal cycles up fo €500

Contents does not include

* mofor vehicles (other than garden machinery or motorised mobility scooters), caravans, frailers or
watercraft or their accessories

e any living creature

e any part of the buildings

* any property held or used for business purposes
* any property insured under any other insurance.
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Credit cards

Credit cards, charge cards, debit cards, bankers cards and cash dispenser cards

Endorsement
A change in the ferms and conditions of this insurance

Europe
Europe will include:
* EU member states;

e Andorra, Faroe Islands, Monaco, Iceland, Lichfenstein, Norway, San Marino, Switzerand
and The Vatican City;

* all Mediternranean Islands;

* all countries with a Mediternranean shoreline;
e the Canary Islands;

* Madeiq;

and journeys between these countries.

Excess

The amount shown in your schedule or endorsement which you will be responsible for paying in the
event of each and every claim.

Home

The private dwelling and the garages and outbuildings used for domestic purposes at the premises
shown in the schedule.

Money

e curent legal tender, chegues, postal and money orders

* postage stamps not forming parf of a stamp collection

e savings stamps and savings certificates, fravellers’ cheques
e premium bonds, luncheon vouchers and giff fokens

all held for private or domestic purposes

Occupant
A person or persons authorised Py you 1o stay in the home ovemight

Period of insurance

The length of time for which this insurance is in force, as shown in the schedule and for which you have
paid ond we have acceptfed a premium.
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Personal possessions

Clothing, baggage, sports equipment and other similar ifems (such as, but not imited to MP3 players,
mobile phones, hand held gamers, cameras, porable DVD players, laptops) normally cared albout the
person and all of which belong o you

Personal possessions does NOT include:
* money and credit cards
e pedal cycles

Policy

This insurance document and your schedule including any endorsement(s)

Premises
The address which is named in the schedule.

Sanitary ware
Washbasins, sinks, bidets, lavatory pans and cisterns, shower trays, shower screens, baths and bath panels

Schedule

The schedule is part of this insurance and confains details of you, the premises, the sums insured, the
excess, any endorsement(s), ihe period of insurance and the sections of this insurance which apply.

United Kingdom

The "United Kingdom' will include Englond, Wales, Scotland, Northem Ireland, the Isle of Man and the
Channel Islands, and journeys between these countries

Unoccupied

Your home is considered o be unoccupied whenever it is insufficiently fumished for normal living purposes
or although furmnished has not been lived in for a period of more than 30 consecutive days.

Valuables

e jewellery

* furs and guns

* precious metals including gold, silver, platinum and gold and silver plafed arficles
* pictures and works of arf.

We/us/our/underwriters
Underwriters as nomed in your schedule.

You/your/insured

The person or persons named in the schedule, all members of their family, their civil partner or co-habiting
partner and domestic employees who all permanently live in the home
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General Conditions

The following conditions apply to all sections of this insurance. Additional conditions are shown in the
sections to which they apply. If you fail to comply with any of the conditions this iInsurance may become
invalid.

Each home included under this insurance is considered 1o e covered as if separately insured
Your duties

1. You must fake all reasonable steps 1o prevent loss, damage or an accident and keep the buildings in
G good statfe of repair

N

You must fell us immediately if you

e stop using the home as your permanent private residence

* regularly leave the home unattended by day or night other than for your normal job of work, or

* leave the home without an occupant for more than 60 consecutive days.

When we receive this nofice we have the option o change the condifions of this insurance.

3. You must tell us before you start any conversions, extensions or other structural work 1o the buildings
When we receive this notice we have the opfion to change the conditions of this insurance

If you fail to comply with any of the abbove duties this insurance may become invalid.

Data Protection Act 1998

You should understand that any information you have provided will be processed by us, in compliance
with the provisions of the Data Profection ACt 1998, for the purpose of providing insurance and handling
claims, if any, which may necessitate providing such information to other parties

Cancellation

We may cancel this insurance or any part of it by giving 30 days notice by recorded delivery 1o the
address stated in your schedule. You will be enfitled to a pro-rata refund of premium but not if you have
made a claim during the current period of insurance.

You may cancel this insurance by giving writfen nofice 1o us

You may be entitled to a pro-rata refund of premium but not if you have made a claim in the current
period of insurance.
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Index-linking
The sums insured in Section 1 — buildings and Section 2 — contents will be indexed each month in line
with the following:

Section 1 — buildings: The House Rebuilding Cost Index issued by the Royal Institution of Chartered
Surveyors.

Section 2 — contents: The Consumer Durables Section of the General Index of Retail Prices or a similar
index selected by us.

We will not charge you an extra premium for any monthly increase, but af each renewal we will calculate
the premium using the new sums insured

For your protection should the index fall below zero we will not reduce the sum insured.
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General Exclusions

The following exclusions apply fo all sections of this policy.

Additional exclusions are shown in the sections fo which they apply.

a) Radioactive Contamination and Nuclear Assemblies Exclusion
We will not pay for

1. l0ss or destruction of or damage to any property whatsoever, or any l0ss or expenses whatsoever
resulting or arising therefrom.

2. any legal liabillity of whatsoever nature
directly or indirectly caused by or contributed to by or arising from

(i) ionising radiiations or contamination by radioactivity from any nuclear fuel or flom any nuclear
waste from the combustion of nuclear fuel,

(i) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembpoly
or nuclear component thereof.

b) War Exclusion

We will not pay for any loss or damage or liability directly or indirectly occasioned by, happening
through or in consequence of

1. war, invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil war, rebellion
revolution, insurrection, military or usurped power

2. confiscation or natfionalisation or requisition or destruction of or damage to property by or under the
order of any govermment or public or local authority.

c) Existing and Deliberate Damage
We will not pay for loss or domage
1. occuring before cover starts or arising from an event before cover starts
2. caused deliberately by you or any member of your home

d) Indirect Loss or Damage

We will not pay for any losses that are not directly associated with the incident that caused you fo
claim, unless expressly stated in this insurance

e) Electronic Data Exclusion Clause
We will not pay for

1. Loss or destruction of or damage o any property whatsoever, or any 10ss or expenses whatsoever
resulting or arising therefrom;

2. Any legal liability of whatsoever nature

directly or indirectly caused by or confributed fo by or arising from:

(i) computer viruses, erasure or coruption of electronic data;

(i) the failure of any equipment to corectly recognise the date or change of date

For the purposes of this exclusion ‘computer virus” means a set of conupting, hamful or otherwise
unauthorised instructions or code including a set of maliciously infroduced unauthorised instructions
or code, programmatic or otherwise, that propagate themselves through a computer system or
network of whatsoever nature
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f) Contracts (Rights of Third Parties) Act 1999 Clarification Clause

A person who is not a party 1o this insurance has no right under the Contracts (Rights of Third Parties)
Act 1999 1o enforce any ferm of this insurance but this does not affect any right or remedy of a third
party which exists or is available apart from that Act

g) Biological and Chemical Contamination Clause

We will not pay for
1. loss or destruction of or damage o any property whatsoever, or any 10ss or expenses whatsoever
resulting or arising therefrom

2. any legal liability of whatsoever nature;
3. death orinjury o any person:;

directly or indirectly caused by or contributed to by or arising from Biological or Chemical
confamination due fo or arising from;
(i) terrorism; and/or

(i) steps taken 1o prevent, suppress, control or reduce the consequences of any actual, atfempted,
threatened, suspected or perceived terorism.

For the purposes of this exclusion “ferrorism” means any act(s) of any person(s) or
organisation(s) involving

(i) the causing, occasioning or threatening of harm of whatever nature and by whatever means;
(i) putting the public or any section of the public in fear

in circumstances in which it is reasonable to conclude that the punpose(s) of the person(s) or
organisation(s) concemed are wholly or partly of a political, religious, ideological or similar nature

h) Loss of value

We will not pay for any reduction in value of the property insured following repair or replacement paid
for under this insurance

i) Wear and Tear
We will not pay for damage caused by wear and tear or any other gradually operating cause.
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Claims Conditions

Your duties
In the event of a claim or possible claim under this insurance:

1. you must nofify us as soon as possible giving full details of what has happened.

2. you must provide us with written details of what has happened within 30 days and provide any other
information we may require

3. you must forward o us promptly, notice of the claim, if a claim for liability is made against you, any
letter, claim, writ, sumnmons or other legal document you receive

4. you must inform the Police as soon as possitle following malicious acts, violent disorder, riots or Civl
commotion, theft, afftempted theft or lost property,

5. you must not admit liollity or offer or agree 1o setfle any claim without eur wiitten permission
6. you must take all reasonoble care fo limit any loss, damage or injury.

. you must provide us with reasonable evidence of value or age (or both) for all items involved
inaclam

8. you must not abbandon any property 1o us without our written permission

~l

If you fail to comply with any of the albove duties this insurance may become invalid

How we deal with your claim

1. Defence of claims

We may

« fake full responsioility for conducting, defending or settling any claim in your name.

* fake any action we consider necessary to enforce your rights or our righfs under this insurance

2. Other insurance

We will not pay any claim if any loss, damage or liability covered under this insurance is also covered
wholly or in part under any ofher insurance except in respect of any excess beyond the amount which
would have been covered under such other insurance had this insurance not been effected.

This clause does not apply to fatal injury (Section 2 - Contents, H)

3. Fraudulent claims

If you, or anyone acting on your behalf, make a claim knowing it 1o e false or fraudulent in amount or
in any other respect, this insurance shall be invalid and all claims shall be forfeited
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Section 1

The following applies only if the schedule shows that Accidental Damage to the buildings is included
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Section 1

How we deal with your claim
1. If your claim for loss or damage is covered under section one, we will pay the full cost of repair as long
as
¢ fhe buildings were in 0 good sfatfe of repair immediately orior to the loss or damage and
* fhe sum insured is enough o pay for the full cost of rebuilding the buildings in their present form and
* the domage has been repaired or 1oss has been reinstated.

2. We will not pay the cost of replacing or repaining any undamaged parts of the buildings which form
part of a pair, set, suite or part of a common design or function when the loss or damage s restricted
fo a clearly identifiable area or to a specific part.

Your sum insured

1. We will not reduce the sum insured under section one affer we have paid a claim as long as you
agree to carry out our recommendations to prevent further 1oss or damage

2. If you are under-insured, which means the cost of rebuilding the buildings at the fime of 1oss or
damage is more than your sum insured for the buildings, then we will only pay a proportion of the
claim. For example if your sum insured only covers one half of the cost of rebuilding the buildings,
we will only pay one half of the cost of repair or replocement.

Limit of insurance
We will not pay more than the sum insured less the excess for each premises shown in the schedule.
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Section 2

The fo
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SeCTIOH 2 Continued

The following applies only if the schedule shows that Accidental Daomage 1o the buildings is included
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Section 2

The following applies only if the schedule shows that Accidental Domage 1o the contents is included
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Section 2

How we deal with your claim

1. If you claim for loss or damage 1o the contents we will at our option repair, replace or pay for any
article covered under section two.

For tofal loss or destruction of any arficle we will pay you the cost of replocing the article as new, as
long as

* fhe new arficle is as close as possible fo buf Not an improvement on the original article when it was
new; and

* you have paid or we have authorised the cost of replacement,

The apbove basis of sefflement will not apply to

* Clothes

* peddal cycles

where we will pay up to the value of the item at the time of loss or damage.

2. We will not pay the cost of replacing or repainng any undamaged parts of the contents which form
part of a pair, set or suite or part of a common design or function when the 1oss or damage is restricted
o a clearly identificble area or fo a specific part.

Your sum insured

1. We will nof reduce the sum insured under section two ofter we have paid a claim as long as you
agree to carry out our recommendations 1o prevent further 1oss or damage.

2. If you are under-insured, which means the cost of replacing or repaiing the contents af the time of
the loss or domage

Is more than your sum insured for the contents, then we will only pay a proportion of the claim. For
example if your sum insured only covers one half of the cost of replacing or repainng the contents, we
will only pay one half of the cost of repair or replacement.

Limit of insurance

We will not pay anymore than the sum insured for the contents less the excess of each premises snown
in the schedule.

home integrity — home insurance policy poge23



° home

A niegity

Section 3

This section applies only if the contents are insured under Section 2

What is covered What is not covered

We will pay you We will not pay you for bodily injury arising d

Cle outs|

a) froma he premises

) from any v

your
on with

domestic staff
fhe premises shown

2 \merica a he tofal period of stay
n the period of insurance

Limit of insurance

We will not pay more than £5,000,000 for any one accident or series of accidents arising out of any one
event, plus the costs and expenses which we have agreed in wiiting

Section 4

This section applies only if the schedule shows that either the buildings are insured under section one or
the eontents are insured under Section 2 of this insurance

Part A

Part A of this section applies in the following way:

* if the buildings only are insured, your legal liopility as owner only buf nof as occupier is covered under
Part Ai) on the folllowing pages

* if the eontents only are insured, your legal liability as occupier only but not as owner is covered under
Part A(i) and Part A(ii) on the folllowing pages

* if the buildings and contents are insured, your legal liopility as owner or occupier is covered under
Part A(l) and Part A(il) on the following pages.
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Section 4

Part A Continued

What is covered What is not covered
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SeCTIOﬂ 4 Continued

Part B

We will poy you We will nC

you

@) forany amount in excess of

sums which You Nave

mnified
nst you

e thereis no appeal pending

Part C

We will pay you

oayment under a

ng any fault or alleg ult

Limit of insurance
We will not pay
* inrespect of pollution and/or contamination: more than £2,000,000 in all
e inrespect of other liability covered under section four: more than £2,000,000 in all for Part A and C,

and £100,000 for Part B for any one accident or series of accidents arising out of any one event,
plus the cosfs and expenses which we have agreed in wiiting.
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Section 5

The following cover applies only if the schedule shows that it is included.

What is covered What is not covered

The insuranc: We will nC

Valuables and personol possesswns listed in the a)

Conditions that apply to section five (valuables ond personal possessions) only

How we deal with your claim
1. We will af our option repair, replace or pay for any article lost or damaged.
2. If any insured item which is part of a pair or set and has an insured value of £1,000 or over

* we will not pay for the cost of replacing any undamaged or remaining ifems that form part of such
pair or set,

* we will nof pay more than the proportion that the lost or domaged ifem ears o the insured value of
such pair or set

Your sum insured

If the fotal value of unspecified ifems at the time of the loss or damage is more than your sum insured for
such items, then we will only pay for a proportion of the claim

For example if your sum insured only represents one half of the total value of unspecified items we will only
Ay one half of the cost of repair or replacement

However, if personal possessions Cre ost or damaged away from the home we will not fake account of
the value of personal possessions in the home at the time of such loss or damage

Limit of insurance
We will not pay more than the sum insured less the excess shown in the schedule.
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Section 6

The following cover applies only if the schedule shows that if is included.

What is covered What is not covered

company cutting off

upply

Limit of insurance
We will not pay more than the sum insured less the excess shown in the schedule.

Section 7

The following cover applies only if the schedule shows that it is included

What is covered What is not covered
We will not pay

damage fo!

d to an immoval
heft

Limit of insurance
We will not pay more than the sum insured less the excess shown in the schedule.
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Section 8

The following cover applies only if the schedule shows that if is included.

What is covered What is not covered
We will not pay
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mplied with all other conditions
ich your credit cards >

Limit of insurance
We will not pay more than the sum insured less the excess shown in the schedule.
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plusone

Plus One Administration Services
PO Box 5730

Southend-on-Sea

Essex

SS1 27P

T: 0844 875 5149

E: contactus@plusoneadministrationservices.com

Plus One Administration Services Ltd is authorised and regulated
by the Financial Services Authority No 511509,

Plus One Administration Services Limited is an infermediary
dealing with the arangement of policy administration including
premium collection

Registered in England No. 06608072

For training and quality purposes, telephone calls may be
monitored or recorded
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